WHAT IS CLAIMED IS: J 

1. A computerized system for awarding cr/dits to persons 
who book travel-related reservations/ comprising: 

a) receive means for receiving information, 
comprising: / 

i) means for receiving a booking format which 
includes a plurality dt fields, one or more 
of the fields including information 
identifying a travel^ related reservation; and 

ii) means for receiving/ a code identifying a 
person who booked /the travel-related 
reservation; and / 

b) record means for awarding incentives based on 
travel-related reservations, comprising: 

i) means fo^spec^ifying an identification of the 
person corresponding to the code; and 

ii) assignment Allans for assigning cumulative 
crediys toj[£he person identified by the code 
based/ upoi|/the travel-related reservation. 

2. The system of plairf l^w^erein the record means further 
comprises verification means for classifying the 
credits as peniii/d credits until a predetermined event 
occurs and for converting the pending credits to 
redeemable credits after the occurrence of the event. 

3. The system of claim 1 wherein the record means further 
comprises verification means for classifying the 
credits as /pending credits for a predetermined amount 
of time aifter the assignment of the credits and for 
converting the pending credits to redeemable credits 
after thfe predetermined amount of time. 

4. The system of claim 1 wherein the record means further 
comprises : 
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a) first verification means for classifying the 
credits as pending credits until L predetermined 
event occurs; and / 

b) second verification means for maintaining the 
credits as pending credits foy a predetermined 
amount of time after the occurrence of the event 
and for converting the pending credits to 
redeemable credits after tl/e predetermined amount 
of time. / 

The system of claim 1 whereift the means for receiving a 
code comprises means for receiving the code from one of 
the fields of the booking /format . 

The system of claim 5 wkferein the means for receiving a 
code comprises mea^fis^c/r receiving the code from a 
special instruction fKeld of the booking format. 

The system of dlaim/p wherein the means for receiving a 
code comprises/ mearfsyfo^/receiving the code from a log- 
in identif ier/relsfted to the person. 

The system of c/aim 1 wherein the record means further 
comprises reboA means for reporting the cumulative 
credits assigned to the person. 

The system 6f claim 8 wherein the report means 
comprises means for reporting on-line the cumulative 
credits assigned to the person. 

The system of claim 8 wherein the report means 
comprises means for reporting in a hard copy format the 
cumulative credits assigned to the person. 
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11. The system of claim 8 wherein the report rteans 
comprises means for reporting a cumulati\je total 
pending credits assigned to the person, 

12. The system of claim 8 wherein the report means 
comprises means for reporting a cumulative total 
redeemable credits assigned to the person. 

13. The system of claim 1 wherein the assignment means 
comprises means for assigning the /credits to the person 
based upon the monetary value of /the travel-related 
reservation. 

14. The system of claim 1 wherein /the assignment means 
m comprises means for identifying on-line whether the 
j ;| person has previously rece4-^4d credits . 

M= 15. The system of claim 1 Wherfeiflf the assignment means 

;;2 comprises means for a/sig,nirfg bonus credits to the 

i?i person based upon a j/redet^mined activity in 

conjunction with thef t^^-Wlated reservation. 

fy 16. The system of claiml ^5 Wherein the assignment means 

^ comprises means forWsigning the bonus credits to the 

/J person based upon <yie or more of the following: a 

product booked by the person; lodging booked by the 
person; when the person books the travel-related 
reservation; when a customer who requested the travel- 
related reservation uses the travel-related 
reservation; hcfw the customer pays for the travel- 
related reservation; how the customer guarantees the 
travel-relatefd reservation; a class of the customer; or 
a class of nfhe person. 
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The system of claim 1 wherein the means fibr receiving a 
code comprises means for receiving a character string 
identifying the person. / 



The system of claim 1 wherein the melns for specifying 
an identification of the person comprises means for 
linking the code to an identifier k or an agency which 
engages the person. / 

The system of claim 1 wherein the assignment means 
comprises means for modifying/the credits in response 
to adjustment or cancellatioit of the travel-related 
reservation. / 

The system of claim 1 whefcein the assignment means 
comprises means for stgr^ng a cumulative number of 
credits assigned to ^heAperson following entry of the 
travel-related rese/va/aion. 

A computerized metjhoa Lf awarding credits to persons 
who book travel -rfeliti^r^/ervat ions, comprising the 
steps of: I I I 

a) receiving imf oMtation, comprising the steps of: 

i) receiving electronically a booking format 
which /includes a plurality of fields, one or 
moreyof the fields including information 
identifying a travel-related reservation; and 

ii) receiving electronically a code identifying a 
person who entered the travel-related 
reservation; and 

b) awardirng incentives based on travel-related 
reservations, comprising the steps of: 

i) I specifying electronically an identification 
/ of the person corresponding to the code; and 
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ii) assigning electronically cumulative credits 
to the person identified by the ceode based 
upon the travel-related reservation. 



The method of claim 21 wherein the awarding incentives 
step further comprises the step of cla/sifying the 
credits as pending credits until a predetermined event 
occurs and converting the pending credits to redeemable 
credits after the occurrence of the/event. 



The method of claim 21 wherein th4 awarding incentives 
step further comprises the step lot classifying the 
credits as pending credits for fa predetermined amount 
of time after the assignment ck the credits and 
converting the pending credits to redeemable credits 
after the predetermined amount of time. 

The method of claim 21 wherein the awarding incentives 



step further compris 

a) classifying th 
predetermined 

b) maintaining 
predetermine 
of the event 
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redeemable c 
of time. 



steps of: 
ts as pending credits until a 
teve/rtj occurs; and 

iits a& pending credits for a 
\o^n\o^ time after the occurrence 
converting the pending credits to 



redi'ts after the predetermined amount 



The method of claim 21 wherein the receiving a code 
step comprises the step of receiving the code from one 
of the fields/ of the booking format. 

The method /of claim 25 wherein the receiving a code 
step comp/ises the step of receiving the code from a 
special /instruction field of the booking format. 
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The method of claim 25 wherein the receiving a code 
step comprises the step of receiving the /ode from a 
log-in identifier related to the person. 

The method of claim 21 wherein the awarding incentives 
step further comprises the step of reporting the 
cumulative credits assigned to the /erson, 

The method of claim 28 wherein the reporting step 
comprises the step of reporting yon-line the cumulative 
credits assigned to the person 

The method of claim 28 wherei.4 the reporting step 
comprises the step of repor/ing in a hard copy format 
the cumulative credits assytgned to the person. 

The method of claim 28 wherein the reporting step 
comprises the step of r/porting a cumulative total 
pending credits assigned to the person. 



The method of clyaim, 
comprises the step 
redeemable cred/itj 



8 wherein the reporting step 
- reporting a cumulative total 
/afesignted to the person. 



The method of 
comprises the 
person based 
related rese/vation. 



'm 21 wherein the assigning step 

of assigning the credits to the 
the monetary value of the travel - 



The method/of claim 21 wherein the assigning step 
comprises/the step of identifying on-line whether the 
person ha*s previously received credits. 

The method of claim 21 wherein the assigning step 
comprises the step of assigning bonus credits to the 
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person based upon a predetermined activity 
conjunction with the travel-related reservation, 

36. The method of claim 35 wherein the assigning step 
comprises the step of assigning the bortus credits to 
the person based upon one or more of /he following: a 
product booked by the person; lodging booked by the 
person; when the person books the travel-related 
reservation; when a customer who requested the travel - 
related reservation uses the trayfel-related 
reservation; how the customer pays for the travel- 
related reservation; how the customer guarantees the 
travel-related reservation; a/class of the customer; or 
a class of the person. 

37. The method of claim 21 wherein the receiving a code 
step comprises the step jbf receiving a character string 
identifying the pei 



38. The method of claim fl wherein the specifying an 

identification step /Comprises the step of linking the 
code to an ide^tif j/e^ for an agency which engages the 
person. 



39. The method of 
comprises the 



-Ifaitm 21 wherein the assigning step 

p of modifying the credits in response 



to adjustment/or cancellation of the travel-related 
reservation.. 



40. The method/of claim 21 wherein the assigning step 

comprises/the step of storing a cumulative number of 
credits/ Assigned to the person following entry of the 
travel 4f elated reservation. 
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